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Log ind i Edora eXtranet
Indtast dit kundenummer, brugernavn og password og klik Login.

Hvis du har glemt dit password klik p& Forgot password og indtast din mailadresse,
hvorefter du vil far tilsendt dit password pa e-mail.

Login WebCAUw. 1.0

Customer Q99

Username ih

Password [ 11111711} Forgot password |

Remember password

New User Login
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Support

Efter login vises fglgende side. Herfra kan der klikkes pa Support and RMA for at
komme til support siden.

WebCau v. 1.0

Customer Shortcuts

No: 999 Watho 999 Modified - 2

Intern kunde
Vadgardsvej 2, 2, 2
2860 Soborg
Danmark

Att: Jette Guldager

Phone: 70270011

Fax: 45352352
E-mail: edora@edora.dk
URL:  www.edora.dk

Status + Kunde Status - Kunde Type: Erhwvervs Kunder

edora

My Account: =

tations:

Unfinished Articles:

ooooo

Total Customers:

¥

Logged In As:
Jesper Hegsdal
Title: Systemudvikler

Too ntern kunde

Lastlogen: nfa

Log out
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P& Support and RMA siden kan der sgges pa specifikke support cases ved at angive

sggekriterier.

Edora eXtranet

28-02-2008

Tallet i Status og Contact person dropdown menuerne angiver, hvor mange support
cases der er tilknyttet til den viste status eller kontaktperson. Klik Search now nar du
gnsker at sgge ud fra de valgte sggekriterier.

Tabellen, nedenfor sggningen, indeholder support cases der er fundet ud fra de
sggekriterier der er indtastet.

I gverste hgjre side kan der oprettes ny case ved at klikke pa New Case.

edora

My Account:

temudvikler

Intern kunde

stlogon: nfa

Log out

¥

Customer + Intern kunde

Search text:
Status:
Contact person:
Project no.:
Topic:

Type:

Open (71)

Jesper Hegsdal (9)
All

All

By Status Description
jh Igan

jh Igan

jh Igan

jh Igan

jh Ny sa.

ih Igan

jh Igan

ih Igan

jh Ny sa.

LN
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Mew Case

Close

Created Details
19-02-2008
19-02-2008
19-02-2008
13-02-2008
13-02-2008
13-02-2008
13-02-2008

12-02-2008

EEEEEEEEE

14-01-2008
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Support - ny case
1. Veelg passende Topic og klik Next.

New Case - Step 1 of 3

Custemer + Intern kunde

Contact person:

Topic: Support v

2. Veaelg passende Type og indtast en titel og beskrivelse, og vaelg prioritet. Herefter
klik Send, for at sende support casen til Edora.

New Case - Step 2 of 3
Customer - Intern kunde
Contact person: lesper Hogsdal
Topic: Support
Type: CRM 3.x Support v
Title:
Description:
Priority: @ Normal

O High

O Highest

| Send || Back || Close |

3. Support casen er nu oprettet og har faet et ID nummer. Du vil modtage en e-mail,
hvor det bekreaeftet at sagen er oprettet.

New Case - Step 3 of 3

Congratulations your case has been saved successfully.
The case is created in the database and you will receive an email about this.

Further more you will receive an email when new additions are created.
The case's ID number i1s 3583 , which you always can refer to.
If yvou have further additions you can attach these by clicking on details.
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Support case detaljer

For at fa vist detaljer for en specifik support case klik pa [...] fra support hovedsiden,
hvorefter nedenstaende side vises.

Edora eXtranet
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P& denne side vises diverse information vedrgrende support casen. Desuden kan du, i
feltet Message, skrive en meddelelse til Edora, relateret til denne support case - klik
herefter pa Send. Du vil modtage en e-mail med bekraeftelse pa, at du har sendt en
meddelelse til Edora relaterende denne sag.

I den nederste del af siden vises de events der er oprettet relateret til denne support

case.
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Total Customers:

Logged In As:

Jesper Hegsdal
Titl temudvikler
999 - Intern kunde

Lastlogon: n/a

Log out

¥

Case no. | created:
Case type:

Proj. no. | proj. title:
Title:

Description:

Priority | status:
Created by | owner:
Contact person:
Message:

Deadline:

Registrer tidsfarbrug

Sag oprettet

3584 | 28-02-2008

Support -> CRM 3.x Support

Case not attached to order.

TEST - Kan ikke logge ind

TEST - CRM fejler nar jeg prover at logge ind.

3 | Igang
Jesper Hegsdal | Not received by engineer

This person will post the mess
Deadline is not set
Posted by Message
Jesper Hegsdal Maodtaget af teknikker
Jesper Hegsdal

age
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Send Close

Created

28-02-2008

28-02-2008



